Humb_oldt County Library System

SUBJECT: INVESTIGATIONS OF ALLEGED MISCONDUCT BY THE LIBRARY
DIRECTOR
POLICY: . To perform and manage investigations of complaints of harassment,
discrimination, retaliation, safety and ethical allegations of misconduct by the Library Director
in a timely manner in order to ensure that prohibited actions and· behaviors cease immediately
and in order to protect the parties involved in the investigation process.
1.1

Purpose

When an informal or formal complaint is made against the Library Director, Humboldt County
will take prompt steps to stop the alleged conflict, protect involved parties, and begin
investigations. Under many laws [e.g., Title VII, the Americans with Disabilities Act (ADA), the
Age Discrimination in Employment Act (ADEA), the Occupational Safety and Health Act
(OSHA), the Sarbanes-Dxley Act, state and local nondiscrimination laws], Counties are legally
obligate<;! to investigate complaints (harassment, discrimination, retaliation, safety and ethical) in
a timely manner. In addition, reasonable action is required to be taken by the County to ensure
illegal actions and behaviors cease immediately.
Responsiveness to a complaint and an investigation will not only yield the best information and
evidence, but it will also enhance both the investigator's and the County's credibility.
Investigations can help the organization identify and resolve internal problems before they
become widespread. Humboldt County, including the Library Board of Trustees take all
complaints seriously, and will conduct appropriate, reasonable, and prompt investigations.
1.2

Authority

Pursuant to NRS 379.025, the Library Board of Trustees shall appoint, evaluate the performance of,
and, if necessary, dismiss a Library Director.
1.3

Investigation Process

No investigation should be undertaken without the written notification of the County Manager or
Human Resources Director. The following steps will be taken as soon as the County receives a
verbal or written complaint that warrants an investigation.
a. Maintain Confidentiality

The County will protect .the confidentiality of the complainant to the best of its ability
and in accordan,ce with law and itslnvestigation policy. At the same time, the County
must conduct a prompt and an effective investigation. It may not be possible to keep· all
information completely confidential. The County should explain to. the complaining.
party and all individuals involved in the investigation that all information gathered will

